
V I L L A G E  C A M P S  B O O K I N G  C O N D I T I O N S

1 .  B O O K I N G S
1 . 1  A l l  book ings  a re  mad e  w i th  V i l l age  Ca mps  S .A .  ( VC) ,  a  Sw iss  co mpa ny  i n co rp or a ted  i n  t h e  C a n to n  o f  Vau d  i n  1 9 72 .
1 .2  No  cont rac tua l  re l a t ionsh ip  sha l l  ex i s t  un t i l  VC  ha s  rece ived  t he  req u i re d  dep os i t ,  o r ,  f o r  book in g s  made  a f te r  May  1s t ,  f u l l  paymen t .
1 .3  A  depos i t  mus t  b e  r ece ived  w i th in  f o r t y -e igh t  ( 48)  hou rs  o f  book ing  fo r  th e  book in g  t o  be  co n s id e r e d  v a l i d .  U po n  r e c e i p t ,  VC  w i l l  i s su e  w r i t ten  c onfirma t io n .
1 .4  The  pe rson  s ign ing  the  ap p l i ca t io n  fo rm  confirms  t ha t  t hey  a re  the  p a r e n t  o r  l e g a l  gu a r d i an  o f  th e  c h i l d ,  o r  o t h e r w i se  h a v e  f u l l  l e ga l  a u t h o r i t y  to  e n te r  i n to  th i s  
ag reem ent  on  the  ch i l d ’ s  b eha l f .
1 .5  Th i s  ag reement  sha l l  b e  gover ned  exc lus ive ly  by  Sw iss  l a w.  The  co u r ts  o f  Ley s i n ,  Can t on  o f  Vau d ,  S w i tz e r l an d ,  s h a l l  h a v e  e x c l u s i v e  j u r i s d ic t ion .
1 .6  No  amendment ,  wa ive r ,  o r  mod ifica t io n  o f  these  cond i t i ons  sha l l  be  v a l i d  u n les s  made  i n  w r i t i n g  a n d  s i g n ed  by  a  du l y  au th o r i sed  o ffi c e r  o f  V C .

2 .  P A Y M E N T ,  C A N C E L L A T I O N ,  A N D  R E F U N D  P O L I C Y
2 . 1  D e p o s i t s  a n d  F i n a l  P a y m e n t
A  non- re fundab le  dep os i t  i s  requ i red  w i th in  f o r ty -e igh t  ( 48)  ho u rs  o f  book in g  a s  fo l l ow s :

• CHF  1 ,000  fo r  camp s  ope r a ted  i n  Sw i tze r l and
• E UR  800  f o r  camps  ope r a te d  i n  Aus t r i a  a nd  Por tuga l

The  depos i t  rep r esents  a  genu ine  p re -es t ima t e  o f  a dm in i s t r a t i ve ,  s ta f fi n g ,  p l a n n i n g ,  acc ommo dat io n  r e se rv a t io n ,  an d  capac i t y - a l l o c a t i on  c os ts  i n cu r r ed  by  V C  a t  the  
t ime  o f  book i ng .

Fu l l  paym ent  o f  a l l  con t rac ted  se rv ices  must  be  rece ived  by  Ma y  1s t ,  un les s  o th e rw ise  ag reed  i n  w r i t i n g  by  V C .
Fa i l u re  to  rece ive  the  ba l ance  by  t h i s  da te  ma y  resu l t  i n  cance l l a t ion  o f  th e  bo ok in g  a n d  fo r fe i tu re  o f  th e  dep os i t .
Fo r  book ing s  made  a f te r  M ay  1s t ,  f u l l  payment  must  be  rece ived  w i th in  fo r ty -e igh t  (4 8 )  h o u rs  o f  b oo k i n g .  F a i l u re  to  do  so  w i l l  r e n d e r  th e  bo ok in g  vo id .

2 . 2  L a t e  A r r i v a l  a n d  E a r l y  D e p a r t u r e
No re funds  sha l l  be  mad e  fo r  l a te  a r r i va l ,  ea r l y  depa r tu re ,  o r  unused  se r v ic e s ,  rega rd le ss  o f  cau se .

2 . 3  C a n c e l l a t i o n  b y  t h e  C l i e n t
I n  the  eve nt  o f  cance l l a t ion  b y  the  c l i en t ,  the  f o l l o w ing  ca nce l l a t ion  cha rg e s  s h a l l  a pp ly  a n d  a re  ag reed  as  l i q u id a ted  d am age s  r efl e ct in g  cos t s ,  s ta ffing  
commi tments ,  accommodat ion  gua ra n t ees ,  a nd  p rog ra mme p repa ra t io n  i n cu r red  b y  VC :
P r io r  to  May  1s t :  fo r fe i tu r e  o f  the  depos i t

• May  1s t  to  May  3 1s t :  50% of  to ta l  f ees  pa id
• F rom June  1s t  to  the  camp  s t a r t  da te :  100% of  to ta l  fees  pa id
• No  re fund  sha l l  be  due  once  t he  ca mp ha s  commenced.

2 . 4  F o r c e  M a j e u r e
VC sha l l  no t  be  l i ab le  fo r  cance l l a t io n ,  i n te r rup t io n ,  o r  mod ifica t io n  o f  th e  camp  r e su l t i n g  f r om e v e n ts  be y on d  i t s  re a son a b l e  co n t ro l ,  i n c lu d in g  bu t  no t  l im i te d  to  
na tu ra l  d i sas te rs ,  wa r ,  te r r o r i sm,  c iv i l  un res t ,  go vernmenta l  a c t io ns ,  o r  s im i l a r  f o rce  ma j e u re  e v e n ts .
Where  such  events  occu r ,  VC  sha l l  a c t  rea sona b ly  and  i n  good  fa i th  to  as s e ss  th e  s i tu a t io n  an d  de te r m i n e  ap propr i a t e  meas u res .  No  re fu n d s  sh a l l  b e  p ayab le  i n  s uc h  
c i rcumstances .

2 . 5  E p i d e m i c  o r  P a n d e m i c
I f  VC  i s  requ i red  to  cance l  a  camp  p r io r  to  i t s  s ta r t  da t e  due  t o  a n  ep id e m i c  o r  pan d e mi c ,  a l l  f e e s  pa i d  s h a l l  be  re fu n d e d ,  l e s s  a n  ad m in i s t r a t i v e  f e e  o f  C H F  300  o r  
EUR  200  pe r  pe r son ,  pe r  b ook ing .
A l te rna t i ve l y ,  c l i en ts  may  e le c t  to  rece ive  a  C red i t  Not e  f o r  the  f u l l  am o u n t  p a i d ,  redeemab le  a g a in s t  a  c omp a rab l e  V C  p rog ramm e d u r in g  th e  fo l l o w ing  sum m er  
s eason ,  sub jec t  to  ava i l ab i l i t y .

2 . 6  P r o g r a m m e  M o d i fi c a t i o n s  D u r i n g  C a m p
For  sa fe ty ,  ope r a t iona l ,  o r  weat he r - re l a ted  rea so ns ,  V C  rese rves  the  r i g h t  to  m od i fy ,  l im i t ,  o r  can ce l  s pe c ifi c  ac t i v i t i es .  Wh er e  reas on ab ly  po ss ib le ,  s u i t ab le  
a l te rna t i ve  ac t i v i t i es  w i l l  b e  p rov id ed .  Such  mo d ifica t ions  sha l l  no t  en t i t l e  th e  c l i e n t  t o  a  re fu n d .

2 . 7  S p e c i a l i s t  P r o g r a m m e  C h a n g e s
VC rese rves  the  r i gh t  to  cance l  o r  mod i fy  spec ia l i s t  p ro g rammes  due  t o  i n s u ffi c i en t  e n r o l men t  o r  exce pt io n a l  c i rcu ms tan ce s  b eyond  i t s  co n t ro l .  I n  s uc h  c a s es ,  
a f fec ted  c l i en ts  w i l l  be  o f fe r ed  e i the r :

• an  a l te rna t i ve  p r og r amme o f  compara b le  va lue ,  o r
• a  fu l l  r e fund  o f  a l l  mon ies  pa id  f o r  the  a f f ec ted  p ro g ra mme.

Th i s  c l ause  app l i e s  so le l y  to  the  ca nce l l ed  p rog ra mme a nd  not  to  t he  c a m p as  a  wh o l e .

2 . 8  P a y m e n t  M e t h o d s
Payments  may  be  made  by  b ank  t r a ns f e r  o r  c red i t  ca rd .  C red i t  ca rd  paymen ts  m a y  b e  su b jec t  to  t r a n s ac t i on  fees .

2 . 9  C r e d i t  N o t e s
C r ed i t  Notes  a re  va l i d  on ly  fo r  the  na med  ca mper  a nd  ma y  be  a pp l i ed  t o  t h e  same  o r  an  a l te rn a t i v e  VC  p ro g r am m e  o f  equ a l  v a lu e ,  s u b je c t  t o  av a i l a b i l i t y .  Excha nge  
ra tes  sha l l  be  a p p l i ed  re asonab l y  by  VC .

Book ings  us ing  C red i t  Notes  r eq u i re  an  a dd i t i o na l  confirma t ion  depos i t  o f  C H F  3 0 0  o r  EU R  20 0 ,  p a y a b l e  b y  J a n u a ry  1 0 t h  o f  th e  re lev an t  y e a r .  I f  t he  r e q ue s ted  
p rog ram me i s  unava i l ab le ,  the  c l i en t  may  reques t  a  re f und .

3 .  L I A B I L I T Y
3 . 1  VC  sha l l  no t  b e  l i ab le  fo r  the  ac t s  o r  o m iss io ns  o f  t h i rd -pa r ty  se rv ice  p ro v id e r s ,  i n c lu d in g  t r a n s po r t  p ro v id e r s ,  ac c ommo dat io n  p a r t n e r s ,  o r  ac t i v i t y  sup p l i e r s .
3 .2  No th ing  i n  the se  cond i t i ons  sha l l  exc lude  o r  l im i t  V C ’s  l i a b i l i t y  f o r  d e a th ,  pe rs on a l  i n j u ry ,  g ross  n eg l i ge n ce ,  o r  w i l f u l  m isc on d u c t ,  i n  ac c or dan c e  w i th  Sw is s  l a w.
3 .3  Any  c l a i ms  re l a t i ng  to  th i r d -p a r ty  se rv ices  must  be  ma de  d i rec t l y  a g a in s t  th e  r e le v an t  p ro v ide r .  VC  w i l l  p ro v ide  reas on ab le  a ss i s tan c e  i n  s u p p l y ing  re le va nt  
i n fo rmat ion .

4 .  P A R E N T S ’  F I N A N C I A L  R E S P O N S I B I L I T Y
Parents  o r  l ega l  gua rd i ans  acce pt  f u l l  fina nc ia l  respo ns ib i l i t y  f o r :
 a )  damage  cau se d  by  the  camper  t o  p ro per t y ,  f a c i l i t i es ,  o r  equ ipment
 b )  repa t r i a t ion  o r  ea r l y  r e tu r n  co s ts  due  t o  i l l ness ,  i n j u ry ,  m isconduct ,  o r  o th e r  j u s t i fi ed  r e a so n s
 c )  pe rsona l  pu rchase s  made  on  beha l f  o f  the  camper
 d )  ren ta l  o r  rep l ace ment  o f  ess en t i a l  equ ipment  where  requ i red

5 .  C H I L D R E N ’ S  B E H A V I O U R
VC rese rves  the  r i gh t ,  ac t i ng  r eas o na b ly  and  i n  the  i n te res t s  o f  sa f e t y  an d  w e l fa r e ,  t o  req u i re  t h e  ea r l y  d e pa r tu r e  o f  an y  c a m pe r  w h o se  beh av i ou r  s ign ifica nt l y  
d i s rup ts  the  camp o r  e nd anger s  o the rs .  A l l  a sso c ia ted  cos ts  sha l l  be  bo r n e  by  t h e  p a ren ts  o r  gu a r d i a n s .  N o  re fu n d  sh a l l  b e  payab l e .

6 .  T H I R D - P A R T Y  P U B L I C  L I A B I L I T Y  I N S U R A N C E
VC ma in ta ins  th i r d -pa r ty  pub l i c  l i a b i l i t y  i nsu rance  w i th  covera ge  o f  CHF  10 ,000 ,000 p e r  i n c iden t ,  exce pt  i n  C an a da .

7 .  M E D I C A L  A U T H O R I S A T I O N
Parents  o r  l ega l  gua rd i ans  au tho r i se  VC  t o  o bta in  med ica l  t rea tment  f o r  th e  ca mp e r  wh ere  immed i a te  ac t io n  i s  re ason ab l y  r e qu i r ed .  A l l  as so c ia t ed  c os ts  s ha l l  be  
bo rne  by  the  pa r en ts  o r  gua r d i ans .

8 .  P R O M O T I O N A L  M A T E R I A L S
VC may  use  photogr ap hs  and  v ideo  reco rd ings  t aken  du r i ng  ca mp a c t i v i t i e s  fo r  p r omo t i on a l  p u rp os es ,  bas ed  on  l eg i t imat e  i n te res t .  P a ren ts  o r  l eg a l  gua r d i a ns  m a y  
ob jec t  to  such  use  i n  wr i t i ng  a t  any  t ime .  Ca mpers ’  na mes  sha l l  no t  be  u sed  w i th ou t  exp l i c i t  con sen t .

9 .  P R I V A C Y  A N D  D A T A  P R O T E C T I O N
VC p rocesses  pe rsona l  da ta  i n  acc orda nce  w i th  Sw iss  da ta  p ro tec t ion  l aw  an d  t h e  G e n era l  Da t a  P ro t ec t io n  Re g u la t io n  (G DP R) .  Da ta  i s  c o l l e c ted  s o le l y  fo r  l e g i t ima te  
pu rposes ,  s to red  se cu re l y ,  and  n ot  so ld  o r  d i sc losed  to  t h i rd  pa r t i es  ex ce pt  wh ere  requ i red  f o r  s e r v ice  de l i v e ry  o r  l e g a l  c omp l i an c e .  Fu l l  de t a i l s  a r e  a va i l ab le  i n  V C ’ s  
P r i vacy  Po l i cy .


